
Do the online survey

The Health Care Consumers’ Association is doing a survey of people with
disability and their carers about health literacy - how you find, understand
and use information about health and health care. 

We want to hear about: 
how you find and use information about health
your experiences of communication in health care
what would make it easier for you to get the information you need.

Your thoughts will help us suggest ways to improve health care in the ACT. 

Take part in our research if you are 
aged over 18
a person with disability 
or caring for a person with disability
use health services in the ACT

We encourage carers and supporters to 
help  people to complete the survey if needed.

Want to take part? You can:

Improving health information
& communication for people
with disability and carers

Contact us to do the survey
in-person or over the

phone.

Email dhlproject@hcca.org.au
or phone 02 6230 7800


